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Residential Cleaning Guide

Welcome to the GreenSpark Cleaners professional cleaning guide. This document provides
comprehensive information about our cleaning procedures, best practices, and safety protocols. Our
team of experts has developed these guidelines to ensure consistent, high-quality service that meets or
exceeds industry standards.

Deep Cleaning Procedures

Our residential deep cleaning service is a comprehensive approach to home cleaning that addresses
areas often missed in regular maintenance cleaning.

This thorough cleaning is ideal for seasonal cleaning, move-in/move-out situations, or preparing homes
for special events.

Checklist:

e Clean inside cabinets and drawers

o Clean inside refrigerator and oven

e Clean window sills and tracks

e Wipe baseboards and crown molding
o Clean light fixtures and ceiling fans

e« Vacuum and clean under furniture

e Detail clean bathroom fixtures and tile

Carpet & Upholstery Care

Professional carpet and upholstery cleaning removes embedded dirt, allergens, and stains that regular
vacuuming cannot address.

Our hot water extraction method penetrates deep into fibers while controlling moisture to prevent
over-wetting of fabrics and padding.

Checklist:

Pre-treat high-traffic areas and visible stains

Use hot water extraction for deep cleaning

Apply fabric protector as requested

Ensure proper drying with air movers when necessary
Groom carpet fibers to accelerate drying

Address any remaining spots with specialty spotters



Customer Interaction Guide

Our technicians represent the GreenSpark Cleaners brand in customers' homes. Professional,
courteous conduct is essential to creating a positive customer experience.

This guide outlines our expectations for technician-customer interactions to ensure consistency and
professionalism.

Checklist:

e Call customer 15-30 minutes before arrival

e Wear clean uniform with name badge

« Introduce yourself and confirm cleaning requirements

« Ask about any special concerns or instructions

« Outline the cleaning process and estimated time

e Conduct final walkthrough with customer when complete
e Thank customer and leave business card

Pet-Safe Cleaning

Many households include beloved pets that can be sensitive to cleaning chemicals. Our pet-safe
cleaning protocols use products and methods that are effective yet safe for homes with animals.

We take extra precautions to prevent pets from accessing areas being cleaned and to ensure all
surfaces are safe once cleaning is complete.

Checklist:

« Use pet-safe, low-VOC cleaning products

e Secure areas to prevent pet access during cleaning

o Properly store all cleaning chemicals out of pet reach

« Ensure surfaces are properly rinsed/dried before pet access
e Clean up pet hair using appropriate tools

o Address pet stains with enzyme-based cleaners
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